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"If you're 13-19 there are things you need to know", and this portal site for young people is a 
good place to start. It has 10 main subject areas, combining sensible, down to earth advice and 
the views of young people themselves: these cover time out, health, money, travel, relationships, 
learning, work, law, housing and the environment. As well as a quick source of information for 
teenagers, need2know can also provide useful background to PSHE, citizenship and careers 
topics. Throughout the site there are opportunities for young people to contribute their own 
ideas and experiences, as well as extensive links to key websites and relevant support 
organisations. 
 
The Health section covers addictions, sexual health, mental health, keeping fit, first aid and 
healthy eating. Practical advice ranges from not turning your mp3 player up too loud to simple 
nutritious recipes. Personal finance features prominently in the proposed English KS3 
curriculum, and there is much useful information in need2know on managing your finances, 
including how to save, avoiding debt and how to earn money while at school and university. 
The section on relationships is comprehensive, including a separate 'Beat Bullying' site 
(http://www.need2know.co.uk/beatbullying/index.html). It also covers bereavement, family life, 
sex and sexuality and being a teenage parent. The Hollyoaks Blog is a first-hand account of a 
young woman trying to juggle school with looking after a baby - the teenager's voice is heard 
over and over again in need2know, and the visitor is offered the opportunity to email articles to 
friends or to comment on what is being said. 
 
The Learning section has much useful information on organising homework, revision strategies, 
exam tips, and what to do post-GCSE and A Level. The work section looks at work experience, 
choosing a career, volunteering and how to get a job. A major part of the law section is about 
knowing your rights - as a consumer, as a student, and as a young person. The law relating to 
employment, housing, disability and equal opportunity is explored, with a strong focus on 
developing responsible and involved citizens. 
 
The Communicate section is where you can "cast your vote on some of the burning questions 
everybody's asking" (some of them very trivial) or be involved in online debates. Recent topics 
have included whether the voting age should be lowered and whether music can prevent racism. 
The Teen Life Check ("check it before you wreck it"), is an online survey which helps young 
people to take a good look at their lifestyle - friendships, eating, drinking, drugs, bullying etc. It 
analyses responses and offers targeted advice, including contact details of local support services 
where appropriate. 
 
Need2Know is very web 2.0, with presences on the popular social networking sites Bebo, 
Facebook and MySpace. You can subscribe to an RSS feed to keep you up to date with new 
articles and posts, or elect to receive a weekly mailout, The Knowledge, which delivers the 'best 
of n2k' to your email inbox every Friday. There are links which let you easily add pages to your 
del.icio.us bookmarks or digg sites. Need2know has its own YouTube channel 
(http://uk.youtube.com/n2kwebsite). Videos feature young people who "have a story to tell" 
and include interviews with celebrities from soaps such as Hollyoaks and Grange Hill. 
Need2know visitors can subscribe, comment on videos, and submit their own films - and these 
are used extensively to illustrate the main site. 
 



The need2know portal is fully searchable, with a list of contents and an a to z of helpful links. 
There is a great deal of useful, if occasionally superficial, information here, clearly presented in a 
consciously youth-friendly way - it is more likely to appeal to 12-15 year olds than older 
teenagers. Although there is no advertising it would have lent the site greater authority if there 
had been some prominent information about who is responsible for it. 
 


