
Glow 
 
the Scottish Schools Digital Network 
 
Glow is a national schools intranet, intended to digitally link Scotland's 800,000 educators and 
pupils and eventually parents. It is essentially a collection of interlinked web-sites with 
collaboration and learning tools built in and intended to be a delivery medium for A Curriculum 
for Excellence and Assessment is for Learning. It aims to provide world-class personalised 
learning - that's inspiring, fun and engaging. It is the first time anything quite so ambitious has 
been tried and it has attracted international attention and interest. I have to declare an interest, as 
my school was involved in the piloting stages last session, when I was excited by the potential it 
offered, and my current secondment is largely concerned with rolling Glow out in Dundee 
schools. 
 
Glow is a combination of content delivery network, enabling resource sharing at all levels from 
one-to-one to nationally, and web based learning platform. It was conceived before Web 2.0 and 
does not in itself contain Web 2.0 applications such as blogs and wikis, but it does have web 
parts which allow these things to be linked in, and communication tools are built in. It is 
accessible from any web-enabled computer regardless of operating system and aims to provide 
any time, anywhere learning. 
 
Each user has access to sites at different levels: My Glow which is a personal area for storing 
documents, weblinks and information; their own school site with school specific information; 
the local authority site where resources and collaboration can take place across the authority; and 
the national site where the same thing can happen nationally. On their home page they will see 
news and information specifically directed at them, their email and, if Glow Learn is being used, 
any homework due. 
There are a number of Glow tools which librarians may find particularly useful. Glow Meet is a 
web video-conferencing tool which includes application sharing. We used this with the bookclub 
to 'meet' virtually with pupils in a primary school in another authority to discuss books we had 
been reading; if you have access to a projector it could also be used as a way of sharing an author 
visit or having a virtual interview. It can also be used to share work or collaborate on activities 
with partners at a distance by using application sharing. Glow Chat is similar to MSN and allows 
free discussion among groups, with the important distinction that all activity is recorded and a 
transcription can be made, and there are various control settings which can be applied which 
monitor when and by whom it can be used. We found using Chat encouraged otherwise quiet 
members of the group to contribute, and the transcript provided a useful record of discussions. 
One of the most versatile parts of Glow is Glow Groups. A Glow Group can be at any level, 
class, school, authority or national, and can be used in a variety of ways. It can be for publishing 
and sharing information; collaborating and working together; discussing and commenting; 
professional support and development; or as a learning space linked to the VLE. For librarians 
who are usually lone workers in a school it is a powerful tool enabling communication and 
sharing with colleagues elsewhere. In Dundee we are already finding it an essential part of our 
daily practice. A national Glow Group for school librarians is already under construction. Glow 
groups will also provide an exciting way to collaborate with departments on developing 
information literacy and research skills. 
 
Glow Learn is the Virtual Learning Environment built in to Glow. It has all the usual 
components of a VLE, allowing staff to upload course materials, create materials and quizzes 
and set and mark work. It also allows access to a range of content procured at national level such 



as Crocodilia Chemistry and The Big Bus and provides a point of access to SCRAN, thousands 
of licensed images from LTScotland and more. LearnNewsDesk is content that librarians for 
example will want to make use of, and as well as being available in Glow Learn it can be 
incorporated into any Glow Group. The information literacy and study skills materials from LTS 
will also be available in Glow Learn, and offer great potential for adding support materials easily 
into courses. 
 
Glow is an opportunity which librarians should seize because the library should be at the heart of 
learning in the school and not on the margins - and because we have a great deal of expertise to 
offer to staff and pupils to help them make the most of this new resource. Staff and pupils will 
need the skills to find and use information in an effective and ethical way and the librarian is an 
ideal person to lead this development. 
We have the opportunity to raise the profile of the library and awareness of our role in finding 
and disseminating resources, in organising and managing information and in developing 
information literacy. 
 
Find out more 
http://www.glowscotland.org.uk/ about Glow in general 
http://publicwebsites1.glowscotland.org.uk/LearningaboutGlow/ training and support materials 
for using Glow 
 


